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Fiber optic terminal box not turned
off

Overview

A quick restart of the devices is a good way to remedy this. The ONT is
commonly located next to your utility panel or your Gateway. Only use the
reset button if directed by Fidium Support. Turn off the device using the.
Before troubleshooting your ONT, we recommend checking for an outage in
your area and restarting your router. If that does not resolve your internet
issue, you can follow these instructions to check the power to, or restart, your
ONT. But with the right guidance, you can resolve common problems quickly.
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Fiber optic terminal box not turned off

Get step-by-step instructions on rebooting your
Optinal Network Terminal (ONT) & Gateway.

Are you experiencing issues with your internet
connection, and you suspect that your Optical
Network Terminal (ONT) box might be the culprit?
Resetting your ONT box can often resolve ...

J— You''re missing a little fiber jumper with a green

{ . 3 end. Look on the bottom of it, you"ll see a square
" port on the bottom of the ONT.

=

When your Fiber Internet service is causing
trouble, the Optical Network Terminal (ONT) is
often the heart of the problem. Understanding the
common error messages and signs that arise from
ONT ...

Once connected, the status light on the front of
the modem will be solid green. If the status light
ring is off (no color), it means your router is not
connected to the network. The most common
causes of this ...

© 2026 GDR Telecom Site Energy Systems - All rights reserved



Page 3/4

Don't let optical network terminal (ONT) problems
disrupt your fiber-optic experience. At
BroadbandSearch, we developed this guide to help

you avoid unnecessary service calls and prevent ...

The Optical Network Terminal (ONT) is vital for
your Verizon Fios connection. It converts fiber
signals into data your devices can use. When your
internet or TV isn'"'t working, the ONT might ...

Having issues with your fiber internet and need
help troubleshooting your ONT? We provide step-
by-step guidance to get your internet back up and
running.

Learn everything about fiber termination
boxes—types, installation steps, and maintenance
tips to ensure reliable fiber optic network
performance.

Learn about optical network terminal status lights
You can use the status lights on your optical
network terminal (ONT) to help find and fix
internet issues. An ONT may also be called a ...
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Contact Us

For more information, pricing, or custom energy solutions, please contact us:

Website: https://gdroofing.co.za

Email: sales@gdroofing.co.za

Phone: +27 72 418 9365

Address: 22 Electron Avenue, Isando, Johannesburg, 1600, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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